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Introduction
Friends of the World Cup of Wrestling Society (FWCWS) believes that its Members and Others are expected to fulfill certain responsibilities and obligations, including complying with the Policies, Bylaws, Rules and Regulations of FWCWS, as applicable. Where there is non-compliance, FWCWS recognizes the need for sanctions. 
[bookmark: _Hlk85115781]This FWCWS Policy is intended to promote a clear understanding of accountability by communicating the process for addressing instances of non-compliance to it’s Members and Others.
Definitions
The following terms have these meanings in this Policy: 
Affiliates	Includes, but not limited to, the Alberta Amateur Wrestling Association (AAWA), Wrestling Canada Lutte (WCL) or United World Wrestling (UWW).
Jurisdiction	Within FWCWS’s business, activities or events; or outside of FWCWS’s business, activities or events where it adversely affects FWCWS’s image or reputation. 
Member(s)	Includes a member of the FWCWS, previously or present.
Others	Includes any individual, involved in FWCWS sanctioned activities.
Scope & Application
This applies to all FWCWS Members and Others.
Key Principles
1. Any form of Maltreatment violates the integrity of the FWCWS, it’s Members and Others, and undermines the values of Canadian sport.
2. Sanctions imposed will reflect the seriousness of the Maltreatment, the harm to those affected, and the values of Canadian sport.
3. This Policy and its procedures will be Harmonized (applied to all Members), Fair (provide procedural and substantive due process for all Members and Others), Comprehensive (address all forms of Complaints and potential sanctions described), Evidence-driven (evidence is required, where Evidence or “proof” may include the words/report of a complainant if found credible) and Independent (free from conflicts of interest and undue influence or bias).
Complaints & Discipline Policy
1. The Policy and Process will be overseen by the Complaints Officer (CO). The CO will be the Secretary-Treasurer. Should the Secretary-Treasurer be the Complainant or Respondent, the Vice-President will then act as the CO.
2. Any person may report a complaint to the FWCWS, through the CO, in writing.
a) At its discretion, FWCWS may act as the Complainant and initiate a Complaint under the terms of this Policy. In such cases, FWCWS will identify an individual to represent the FWCWS.
b) Anonymous complaints may be accepted at the sole discretion of the CO, however FWCWS strongly discourages anonymous complaints recognizing that such offences are virtually impossible to address without the involvement of the Complainant. FWCWS will identify an individual to represent the Complainant on behalf of the FWCWS, If the CO decides to accept such a case.
3. Upon receipt of a complaint or incident report from an individual(s), the CO will consider the nature, basis and appropriateness of the complaint, as well as the jurisdiction for acting on the complaint. The CO will determine whether the complaint is frivolous (if so, it should be rejected), within the jurisdiction of this Policy (if not it should be referred to the appropriate body having jurisdiction) or determine if an investigation is required (accept it). and notify the Complainant; 
a) If the matter is of a criminal nature, or alleged criminal nature, the FWCWS will advise the appropriate authorities having jurisdiction.
b) Complaints may be brought forth or against a Member and Other, including those who may be a minor. Minors must have a parent/guardian or other adult serve as their representative during this process. If the Minor’s adult representative is not their parent/guardian, the representative must have written permission to act in such a capacity from the Minor’s parent/guardian. Communications, as applicable, must be directed to the Minor’s representative. A minor is not required to attend an oral hearing, if such hearing is held.
4. If the Investigation determines the Respondent has violated or failed to comply with FWCWS Policies, Bylaws, Rules or Regulations, then the CO will determine the appropriate sanction, which may extend from a Reprimand, to Permanent Ineligibility from Membership and participation in FWCWS activities.
5. FWCWS may determine that an alleged incident is of such seriousness as to warrant immediate suspension of a Member or Other, pending completion of an investigation, referral to other authorities, or a decision by the CO.
6. FWCWS recognizes that Members and Others may also be registered with Affiliates. Any discipline decisions involving Members and other Individuals submitted to FWCWS will be respected, and the FWCWS may decide to take further action upon becoming aware of a Members and Others who have been disciplined by an Affiliate and become the Respondent to a complaint initiated under the terms of this Policy. FWCWS may act as the Complainant if the original Complainant is unwilling or unavailable to participate in this process.
7. A Member or Other who has been charged with a Criminal Code offense will be immediately suspended from the FWCWS until such time as the legal proceeding(s) have been concluded. If an individual is subsequently cleared from those charges their suspension may be lifted immediately.
8. [bookmark: _Hlk77428025]This Process is intended to be confidential, and should involve only the CO, the Complainant, the Respondent, and on a restrictive basis, any witnesses required to address the complaint. Once initiated, and until a decision is released, none of the Parties will disclose confidential information relating to the Complaint to any person not directly involved in the proceedings. Once a decision is rendered in accordance with this policy, FWCWS will share such decision with Members of the FWCWS, Affiliates and Others, as applicable. Confidential information will be kept private upon the conclusion of an investigation.
9. An individual who submits a complaint in good faith to FWCWS, or who gives evidence in an investigation, may not be subject to reprisal or retaliation from any individual or group. Should anyone who participates in the process face reprisal or retaliation, that individual will have cause to submit a complaint. An individual who submits allegations that the CO determines to be false, malicious or for the purpose of retribution, retaliation or vengeance, will be subject to a complaint under the terms of the Complaints & Discipline Policy with FWCWS, or the individual against whom those allegations were submitted, may submit such a complaint. The individual found to have submitted the false allegations will be required to pay for the costs of any investigation that comes to this conclusion. Any individual who is liable to pay for such costs shall be automatically deemed to be not in good standing until the such costs are paid in full.
Process
1. [bookmark: _Hlk77421180]A person (Complainant) submits a written complaint or incident report to the CO. All complaints and/or incident reports must be made in writing, signed by the Complainant and their Guardian, if the complainant is a minor, and must include the following:
a) [bookmark: _Hlk77416849]Contact information of the Complainant;
b) Name of the Respondent and any affected parties;
c) Date and location of the incident;
d) Detailed summary of the incident; and
e) All evidence that supports the complaint.
2. Upon receipt, the CO will determine the following:
a) Reject the Compliant if it appears not to be legitimate, reasonable or fall within FWCWS’s Jurisdiction.
b) [bookmark: _Hlk77421311]Accept the Complaint.
c) After review of the Complaint and making a determination under clause 2. a) or 2. b), the CO will notify the Complainant, and twill notify the Respondent of the Complaint if a determination is made subject to clause 2. b) of the process.
3. If accepted, the CO will investigate the alleged incident(s). The investigation may include:
Interviewing the Complainant;
Interviewing the Respondent;
Reviewing documents and evidence provided by Complainant and/or Respondent; and
Interviewing any Witnesses, if applicable.
4.  Following the completion of such investigation, and the CO considering all the information, the CO will determine one or more of the following outcomes, and notify the Respondent and the Complainant accordingly:
a) Dismiss the Compliant.
b) Verbal reprimand – A verbal warning to a Member(s). It may also include a requirement of a verbal or written apology from the Respondent to the Complainant.
c) Written Reprimand - A written notice and formal admonition to the Respondent. 
d) Education – A requirement that the Respondent undertake specified educational or similar remedial measures to address the violation(s) in the Compliant. 
e) Probation – Respondent loses privileges or other conditions, or subject to certain restrictions, or requirements, for a specified period of time;
f) [bookmark: _Hlk77418282]Suspension – the loss of any and all participation, in any capacity under the jurisdiction of FWCWS. a specified period of time
g) Permanent Ineligibility - Permanent ineligibility to participate under the jurisdiction of FWCWS. 
5. [bookmark: _Hlk77419612]If either the Complainant or the Respondent, disagree with the decision of the CO, they may file an Appeal under FWCWS’s Appeal Policy.
Exceptions
Any exceptions to this Policy must be approved by unanimous vote of the Directors, and reported to the Members at the Annual General Meeting next following the date of the exception being approved.
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