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To recognize outstanding achievement and contribution to amateur wrestling at the University of Alberta. 
There will be two (2) categories in the Wrestling Hall of Fame: 
· Wrestlers 
· Builders 
*RECIPEINTS CAN BE RECOGNIZED IN EITHER OR BOTH CATEGORIES
The Golden Bear and Panda Wrestling Hall of Fame will be managed by the Hall of Fame Committee under the direction of the Friends of the World Cup of Wrestling Society’s (FWCWS) Board of Directors.
1 – HALL OF FAME COMMITTEE
The Hall of Fame Committee (“HoFC”) shall be appointed by the Board of Directors based on having a continuity of composition of the Committee, as well as ensuring the committee has a knowledge of the history and tradition of the sport of wrestling at the University of Alberta,
[bookmark: _Toc6770]2 – WRESTLER’S CATEGORY 
To formally recognize the achievements of those past & present University of Alberta wrestlers who have represented and achieved outstanding success at major international and national competitions or games. 
QUALIFICATIONS 
The following criteria to be considered to be eligible for nomination as an Athlete are: 
Represented the University of Alberta Golden Bears or Pandas as an athlete; AND
Achieved one of the following:
· Won an individual USport (or prior equivalent) Championship;
· Won 3 (or more) individual Canada West Championships;
· Won the Canadian National Senior Championship in Freestyle or won more than 3 Canadian National (any age group) Wrestling championship medals; or 
· Represented Canada at Olympic Games, World Championships, World Cups, Commonwealth Games, Pan American Games or Universiade (World Student Games).


3 - BUILDER’S CATEGORY 
To formally recognize the achievements of those past & present University of Alberta wrestling Team members who have significantly contributed to the sport of wrestling through their leadership and participation in the development of wrestling as a Coach, an Official, a Manager or Long-time Contributor.
QUALIFICATIONS 
The following criteria will be considered to be eligible for nomination: 
Represented the University of Alberta Golden Bears or Pandas in the following capacity
· Served as the Head Wrestling Coach at the University of Alberta;
· Served as an Assistant/Associate Coach at the University of Alberta for more than ten (10) Years. 
· Served as an INTERNATIONAL Official for more than ten (10) years.
· Served as a Manager of the University of Alberta wrestling team for more than ten (10) years.
· Other Contributors: Builders who make significant contributions to the sport of wrestling through dedication, promotion and embodying the spirit of the wrestling community for a period of 20 years or more. (no mandatory retirement period)
[bookmark: _Toc6772]4– INDUCTION
· Individuals that meet the criteria will be automatically inducted into the Hall after 5 years retirement.
· Nominations may originate from anyone to the HoFC. The Chair of the HoFC is responsible for identifying and bringing forward names of deserving individuals as required.
· Those who are admitted to the Golden Bear and Panda Wrestling will be suitably recognized by the committee at the FWCWS AGM.
· A Golden Bear and Panda Wrestling Hall of Fame register shall be kept by the Secretary-Treasurer, as well as a physical display at the University of Alberta, and a virtual display on the FWCWS’s website.
Introduction
Friends of the World Cup of Wrestling Society (FWCWS), as a respective corporate citizen, has a fundamental obligation and responsibility to act and behave in an ethical, responsible, respectful and positive manner. 
FWCWS takes any situation involving unethical, unlawful or inappropriate manner seriously. FWCWS is committed to enacting and enforcing strong, clear, and streamlined policies and processes for preventing and addressing all forms of inappropriate or unethical conduct.
This FWCWS Policies, are intended to promote a safe environment in a manner to prevent issues from arising by communicating expected standards of behaviour to all Members and other Individuals. 
Definitions
Affiliates	Includes the Alberta Amateur Wrestling Association (AAWA), Wrestling Canada Lutte (WCL) or United World Wrestling (UWW).
Confidentiality	to respect the confidentiality of information acquired as a result of your role and being a Member of FWCWS. Confidential information must not be disclosed outside the organisation without authority, unless there is a duty or right to disclose, or disclosure is in the public interest and permitted by law.
Integrity	To be straightforward and honest in all professional and business relationships. Integrity also means that members must not knowingly be associated with misleading or inappropriate
Member(s)	Includes a member of the FWCWS, previously or present.
Objectivity	Not to compromise your judgement because of bias, conflict of interest or undue influence of others.
Other(s)	Includes other individuals, involved in FWCWS sanctioned activities.
Scope & Application
This applies to all FWCWS Members and Others.
Key Principles
The code of conduct outlines the norms, rules, responsibilities and expected practices for the FWCWS and its Members.
The code of ethics sets out the ethical standards and best practices of honesty, integrity, and professionalism that we strive for within the FWCWS.
Code of Conduct & Ethics
Members will:
Treat people with respect, compassion, dignity and fairness.
Be open, honest and support the Objectives and Bylaws of the FWCWS, as well as policies, procedures, and processes of FWCWS and its Affiliates, as applicable and as adopted and amended from time to time.
Act honestly with integrity and ethically, as well as, taking responsibility for our own actions and expect the same of others.
Respect confidentiality and privacy.
Comply with Laws and applicable Regulations.
Have respect for others by refrain from any behaviour that constitutes Abuse, Harassment, Sexual Harassment, Violence, Discrimination or any form of Maltreatment, as well as avoid inappropriate conduct, unacceptable language, or posting a disrespectful, hateful, harmful, disparaging, insulting, or otherwise negative comment on a social medium that are directed at the FWCWS, its Affiliates or members or Other.
Promote the sport of Wrestling and the reputation of the FWCWS in the most constructive and positive manner possible.
Report anyone that violates the Code of Conduct, as everybody has an obligation to report such violations, and take action, when appropriate, to correct or prevent unlawful, disrespectful, discriminatory or inappropriate practices directed at FWCWS, Member(s) or Others.
Refrain from consuming or being under the influence (includes being “fit for duty” and sober (in the required physical, mental, and emotional state) of Alcohol while performing duties in FWCWS activities or Events (Note: An exception is granted for “Social” components of FWCWS events, such as FWCWS General and Executive meetings, where reasonable consumption of alcohol is acceptable as long as one’s behaviour when consuming is consistent with a professional image and positive reputation for FWCWS).
Report any ongoing criminal investigation, conviction, or existing bail conditions involving themselves or another Member to the FWCWS President, including, but not limited to, those for violence, child pornography, or possession, use, or sale of any illegal substance or performance-enhancing drug.
Never place another Member or individual in a situation that makes them vulnerable to Maltreatment or Abuse. This includes, but is not limited to having any Member or Other involved who has a past history of athlete or children Maltreatment.
Be knowledgeable and understand all the relevant FWCWS policies and procedures.
[bookmark: _Hlk76760355]Process
Members are expected to follow the Code of Ethics and Conduct at all times.
Members or other individuals involved with FWCWS activities can report any instance of misconduct directly to FWCWS’s Secretary-Treasurer (the Complaints Officer), who will then determine the appropriate jurisdiction and / or manner to address the complaint, as detailed in FWCWS’s Complaint & Discipline Policy. (Note: if this issue involves the Secretary - Treasurer, then the issue should be reported to the Vice-President, who will assume the role of the Complaints Officer).
It is a breach of the Code of Conduct and Ethics for any Member or other Individual to engage in any act that threatens or seeks to intimidate any Member or Other with the intent of discouraging that individual from filing, in good faith, a complaint pursuant to any FWCWS policy.
It is also a breach of the Code of Conduct and Ethics for any Member or other Individual to threaten, insinuate or pursue an action against the FWCWS, Member or Other, under any FWCWS Policy, for frivolous reasons, immoral or irrational motives or without good faith.
[bookmark: _Toc4544][bookmark: _Hlk76760526]Enforcement
Failure to adhere to this Policy may give rise to discipline in under the Discipline and Complaints Policy. 
Exceptions
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Any exceptions to this Policy must be approved by unanimous approval of the Directors, and reported to the Member at the Annual General Meeting.
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Introduction
Friends of the World Cup of Wrestling Society (FWCWS) believes that the organization and its Members have a responsibility to act and behave in an ethical, open and transparent manner.
In order to achieve this, the FWCWS will utilize a Conflict-of-Interest Policy to guide, direct and mitigate situations where it or its Members, Directors, Executive or staff could be or perceived to be in a conflict of interest that would negatively impact the reputation of the FWCWS.
This FWCWS Policy is intended to promote a transparent environment and an understanding of accountability by communicating expected standards of behaviour to Members and Others.
Definitions
The following terms have these meanings in this Policy: 
Affiliates	Includes the Alberta Amateur Wrestling Association (AAWA), Friends of the World Cup of Wrestling Society (FWCWS) or United World Wrestling (UWW).
Conflict of Interest	Any situation in which decision-making, which should always be in the best interests of FWCWS, is influenced or could be influenced by personal, family, financial, business, or other private interests. 
Member(s)	Includes a member of the FWCWS, previously or present.
Non-Pecuniary Interest	An interest that an individual may have in a matter which may involve family relationships, friendships, volunteer positions or other interests that do not involve the potential for financial gain or loss. 
Others	Includes any individual, involved in FWCWS sanctioned activities.
Pecuniary Interest	An interest that an individual may have in a matter because of the reasonable likelihood or expectation of financial gain or loss for that individual, or another person with whom that individual is associated. 
Representatives	Individuals engaged in activities on behalf of the FWCWS including the Directors, Members, and Staff of FWCWS or Others. 
Scope & Application
This applies to all FWCWS Members and Others.
Key Principles
While the FWCWS is a relatively small organization, the Conflict-of-Interest Policy outlines the norms, rules, responsibilities and expected practices for the FWCWS and its Members.
The purpose of the Policy is to protect the reputation of the FWCWS by eliminating situations of real and perceived unfair or inappropriate or decisions that are not in the best interest of the FWCWS.
Conflict of Interest Policy
Individuals who act on behalf of a not-for-profit organization have a duty first to that organization and second to any personal stake they have in the operations of the organization. Representatives must not put themselves in positions, where, making a decision on behalf of FWCWS is connected to their own personal interests. That would be a “conflict of interest” situation. 
FWCWS strives to reduce and eliminate nearly all instances of conflict of interest at FWCWS by being aware, prudent, and forthcoming about the potential conflicts. This Policy describes how Representatives will conduct themselves in matters relating to conflict of interest and clarifies how Representatives shall make decisions in situations where conflict of interest may exist. 
Any real or perceived conflict of interest, whether pecuniary or non-pecuniary, between a Representative’s personal interest and the interests of FWCWS, shall always be resolved in favour of FWCWS. 
Representatives will not: 
Engage in any business or transaction, or have a financial or other personal interest, that is incompatible with their official duties with FWCWS, unless such business, transaction, or other interest is properly disclosed to FWCWS and approved by FWCWS. 
Knowingly place themselves in a position where they are under obligation to any person who might benefit from special consideration or who might seek preferential treatment. 
In the performance of their official duties, give preferential treatment to family members, friends, colleagues, or organizations in which their family members, friends, or colleagues have an interest, financial or otherwise. 
Derive personal benefit from information that they have acquired during the course of fulfilling their official duties with FWCWS, if such information is confidential or not generally available to the public. 
Engage in any outside work, activity, or business or professional undertaking that conflicts or appears to conflict with their official duties as a Representative of FWCWS, or in which they have an advantage or appear to have an advantage on the basis of their association with FWCWS. 
Without the permission of FWCWS, use FWCWS’s property, equipment, supplies, or services for activities not associated with the performance of their official duties with FWCWS. 
Place themselves in positions where they could, by virtue of being a Representative of FWCWS, influence decisions or contracts from which they could derive any direct or indirect benefit. 
Accept any gift or favour that could be construed as being given in anticipation of, or in recognition for, any special consideration granted by virtue of being a Representative of FWCWS.  
On an annual basis, all FWCWS’s Directors, Officers, Employees, and Directors and others making decisions will complete a Declaration Form (Appendix A) disclosing any real or perceived conflicts that they might have. Declaration Forms shall be retained by FWCWS. 
Immediately upon becoming aware that a conflict of interest may exist, all Representatives must disclose any real or perceived conflict of interest as follows: 
[bookmark: _Hlk77413247]Directors must disclose real and perceived conflicts of interest to the Board. 
Employees must disclose real and perceived conflicts of interest to the President. 
Volunteers, managers, and other Representatives must disclose real and perceived conflicts of interest to their immediate supervisor.  
Decisions or transactions that involve a conflict of interest that has been proactively disclosed by a Representative of FWCWS will be considered and decided with the following additional provisions: 
The nature and extent of the Representative’s interest has been fully disclosed to the body that is considering or making the decision, and this disclosure is recorded or noted. 
The Representative does not participate in discussion on the matter. 
The Representative abstains from voting on the decision. 
For Board-level decisions, the Representative does not count toward quorum. 
The decision is confirmed to be in the best interests of FWCWS. 
For potential conflicts of interest involving employees, FWCWS’s Board will determine whether there is there a conflict and, if one exists, the employee will resolve the conflict by ceasing the activity giving rise to the conflict. FWCWS will not restrict employees from accepting other employment contracts or volunteer appointments provided these activities do not diminish the employee’s ability to perform the work described in the employee’s job agreement with FWCWS or give rise to a conflict of interest. 
Process
Any person who believes that a Representative may be in a conflict-of-interest situation should report the matter, in writing (or verbally if during a meeting) to FWCWS’s Board who will decide appropriate measures to eliminate the potential or existing conflict. The Board may apply the following actions singly or in combination for real or perceived conflicts of interest: 
Removal or temporary suspension of certain responsibilities or decision-making authority. 
Removal or temporary suspension from a designated position. 
Removal or temporary suspension from certain teams, events, and/or activities. 
Expulsion from FWCWS. 
Other actions as may be considered appropriate for the real or perceived conflict of interest. 
 
Any person who believes that a Representative has made a decision that was influenced by real or perceived conflict of interest may submit a complaint, in writing, to FWCWS to be addressed under the complaint procedure described in the Discipline and Complaints Policy. 
Failure to comply with an action as determined by the Board will result in automatic suspension from FWCWS until compliance occurs. 
The Board may determine that an alleged real or perceived conflict of interest is of such seriousness as to warrant suspension of designated activities pending a meeting and a decision of the Board. 
[bookmark: _Hlk76760303]Enforcement
Failure to adhere to this Policy may give rise to discipline in under the Discipline and Complaints Policy. 
Exceptions
Any exceptions to this Policy must be approved by unanimous approval of the Directors, and reported to the Members at the Annual General Meeting.
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[bookmark: _Toc4545]CONFLICT OF INTEREST DECLARATION FORM

I have read Friends of the World Cup of Wrestling Society’s Conflict of Interest Policy, I agree to be bound by the obligations contained therein, and I commit to avoid any real or perceived conflict of interest. I also commit to disclosing the existence of any real or perceived conflict of interest to the Board, as soon as it is known to me. 
 
_____ I have no conflict of interest to declare at this time 
 
_____ I declare the following interests which may represent a potential conflict of interest: 
 










_______________________	_______________________	__________________ 
Name	Signature 	Date 
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Introduction
Friends of the World Cup of Wrestling Society (FWCWS) believes that its Members and other Individuals are expected to fulfill certain responsibilities and obligations including complying with its Policies, Bylaws, Rules and Regulations of FWCWS, as applicable. From time to time, the FWCWS recognizes there are instances of non-compliance my its members and Others that occur, requiring the need for sanctions. 
This FWCWS Policy is intended to promote a clear understanding of such accountability by communicating the process for addressing such instances to its Members and Others.
Definitions
The following terms have these meanings in this Policy: 
Affiliates	Includes the Alberta Amateur Wrestling Association (AAWA), Friends of the World Cup of Wrestling Society (FWCWS) or United World Wrestling (UWW).
Jurisdiction	Within FWCWS’s business, activities or events; or outside of FWCWS’s business, activities or events where it adversely affects FWCWS’s image or reputation. 
Member(s)	Includes a member of the FWCWS, previously or present.
Others	Includes any individual, involved in FWCWS sanctioned activities.
Scope & Application
This applies to all FWCWS Members and Others.
Key Principles
Any form of Maltreatment violates the integrity of Members and other Individuals and undermines the values of Canadian sport. 
Sanctions imposed will reflect the seriousness of the Maltreatment and the harm to those affected and the values of Canadian sport. 
This Policy and its procedures will be Harmonized (applied to all Members), Fair (procedural and substantive due process for all Members and other Individuals), Comprehensive (address all forms of Complaints and potential sanctions described), Evidence-driven (evidence required, where Evidence or “proof” may include the words/report of a complainant if found credible) and Independent (free from all conflicts of interest).
Complaints & Discipline Policy
The Policy and Process will be overseen by the Complaints Officer (CO). The CO will be the Secretary-Treasurer. In the case that the Secretary-Treasurer is the Complainant or Respondent, the Vice-President will become the CO.
Any person may report a complaint to the FWCWS, through the CO, in writing.
At its discretion, FWCWS may act as the Complainant and initiate a Complaint under the terms of this Policy. In such cases, FWCWS will identify an individual to represent the FWCWS.
Anonymous complaints may be accepted at the sole discretion of the CO, however FWCWS strongly discourages anonymous complaints recognizing that such (non-criminal) offences are virtually impossible to address without the involvement of the Complainant. FWCWS will identify an individual to represent the Complaint on behalf of the FWCWS, If the CO decides to accept such a case.
Upon receipt of a complaint (or incident report) from an individual(s), the CO will consider the nature, basis and appropriateness of the compliant as well the jurisdiction of the complaint. The CO will determine whether the complaint is frivolous (if so, it should be rejected), within the jurisdiction of this Policy (if not it should refer to appropriate body) or determine if an investigation is required (accept it). and notify the Respondent; 
If the matter is of a criminal nature, or alleged criminal nature, the FWCWS will advise the legal authorities. 
Complaints may be brought for or against a Member and Other, who is a Minor. Minors must have a parent/guardian or other adult serve as their representative during this process. If the Minor’s adult representative is not their parent / guardian, the representative must have written permission to act such a capacity from the Minor’s parent / guardian. Communications, as applicable, must be directed to the Minor’s representative. A minor is not required to attend an oral hearing, if held.
If the Investigation determines the Respondent has violated or failed to comply with a FWCWS Policies, Bylaws, Rules or Regulations, then the CO will determine the appropriate sanction, which can include everything from a Reprimand to Permanent Ineligibility from Membership and participation in FWCWS activities.
FWCWS recognizes that Members and other Individuals may also be registered with affiliates (or members/affiliates of such). Any discipline decisions involving Members and other Individuals submitted to FWCWS will be respected, and the FWCWS may decide to take further action upon becoming aware of a Members and Others who have been disciplined by such an Affiliate and become the Respondent to a complaint initiated under the terms of this Policy. FWCWS may act as the Complainant if the original Complainant is unwilling or unavailable to participate in this process.
FWCWS may determine that an alleged incident is of such seriousness as to warrant immediate suspension of a Member or other Individual pending completion of an investigation, criminal process, or a decision by the CO.
A Member and other Individuals who has been charged for a Criminal Code offense, will be immediately suspended from the FWCWS until a determination is made regarding the charges. If an individual is subsequently cleared from the charges their suspension will be lifted immediately.
[bookmark: _Hlk77428025]This Process is intended to be a confidential process and should involve only the CO and the Parties, Respondent and on a restrictive basis any witnesses). Once initiated and until a decision is released, none of the Parties will disclose confidential information relating to the Complaint to any person not involved in the proceedings. Once a decision is rendered in accordance with this policy, FWCWS will share such decision with Members of the FWCWS, Affiliates and Others, as applicable.
An individual who submits a complaint in good faith to FWCWS, or who gives evidence in an investigation, may not be subject to reprisal or retaliation from any individual or group. Should anyone who participates in the process face reprisal or retaliation, that individual will have cause to submit a complaint.
An individual who submits allegations that the Investigator determines to be maliciously false or for the purpose of retribution, retaliation or vengeance, may be subject to a complaint under the terms of the Discipline and Complaints Policy with FWCWS, or the individual against whom the false allegations were submitted, acting as the Complainant. This individual may be required to pay for the costs of any investigation that comes to this conclusion. Any individual who is liable to pay for such costs shall be automatically deemed to be not in good standing until the costs are paid in full. 
Process
A person (Complainant) has made a compliant to the CO. Complaints or incident reports must be made in writing and include all of the following:
Contact information of the Complainant
Name of the Respondent and any affected parties
Date and location of the incident
Detailed summary of the incident
All evidence that supports the complaint
Upon receipt, the CO will determine the following:
The Compliant appears to not to be legitimate, reasonable or fall within FWCWS’s Jurisdiction and makes a preliminary decision to reject the Complaint (in which case the CO will notify the Complainant accordingly); or 
Accepts the Complaint (in which the CO will notify the Complainant and the Respondent accordingly)
If accepted, the CO will investigate the alleged incident(s). The investigation may include:
Complainant interviewed;
Respondent interviewed;
Review of documents and evidence provided by Compliant or Respondent; and 
Interview any Witnesses (if applicable).
 Following the completion of such investigation, the COA considering all the information will determine one or more of the following outcomes (and notify the Respondent and the Complainant accordingly):
Dismiss the Compliant.
Verbal reprimand – A verbal warning to a Member.  It may also include a requirement of a verbal or written apology from the Respondent to the Complainant.
Written Reprimand - A written notice and formal admonition to the Respondent. 
Education – A requirement that the Respondent undertake specified educational or similar remedial measures to address the violation(s) in the Compliant. 
Probation – Respondent loses privileges or other conditions, or subject to certain restrictions, or requirements, for a specified period of time;
Suspension – the loss of any and all participation, in any capacity under the jurisdiction of FWCWS. a specified period of time
Permanent Ineligibility - Permanent ineligibility to participate under the jurisdiction of FWCWS. 
If either the Complainant or the Respondent, disagree with the decision of the CO, they may file an Appeal under FWCWS’s Appeal Process.
Exceptions
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Any exceptions to this Policy must be approved by unanimous approval of the Directors, and reported to the Members at the Annual General Meeting.
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Introduction
FWCWS is committed to providing an environment in which all Members and other Individuals involved with the organizations are treated with respect and fairness. FWCWS provides Members and other Individuals with this Appeal Policy to enable fair, affordable, and expedient appeals of certain decisions made by FWCWS. Further, decisions made by the process outlined in the FWCWSs Complaints and Discipline Policy may be appealed under this Policy.
Definitions
The following terms have these meanings in this Policy: 
Affected Parties	Includes any parties that may be affected by the decision and outcome of the Appeal.
Affiliates	Includes the Alberta Amateur Wrestling Association (AAWA), Friends of the World Cup of Wrestling Society (FWCWS) or United World Wrestling (UWW).
Bias	Is the lack of neutrality to such an extent that the decision-maker appears not to have considered other views 
Jurisdiction	Within FWCWS’s business, activities or events; or outside of FWCWS’s business, activities or events where it adversely affects FWCWS’s image or reputation. 
Member(s)	Includes a member of the FWCWS, previously or present.
Others	Includes any individual, involved in FWCWS sanctioned activities.
Scope & Application
This applies to all FWCWS Members and Others, who are directly affected by a decision made by FWCWS shall have the right to appeal that decision provided there are sufficient grounds for the appeal under the ‘Grounds for Appeal’ section of this Policy.
This Policy applies to decisions relating to FWCW Eligibility & Membership decisions under its Bylaws, Conflict of Interest Policy or Complaints and Discipline Policy. It does not apply to decisions relating to Employment; Criminal matters, Commercial matters under a contract or applicable law; external third-party decisions, Budgetary decisions made by the Executive or Board, any decisions made by the FWCWS General Membership, or any decisions made under this Policy.
Key Principles
Any form of Maltreatment violates the integrity of Members and other Individuals and undermines the values of Canadian sport. 
Sanctions imposed will reflect the seriousness of the Maltreatment and the harm to those affected and the values of Canadian sport. 
This Policy and its procedures will be Harmonized (applied to all Members), Fair (procedural and substantive due process for all Members and other Individuals), Comprehensive (address all forms of Complaints and potential sanctions described), Evidence-driven (evidence required, where Evidence or “proof” may include the words/report of a complainant if found credible) and Independent (free from all conflicts of interest).
Appeals Policy
The Policy (and Process) will be overseen by the President being the Appeals Officer (AO). In the case the President is the Complainant or Respondent, the Vice-President will assume such responsibility.
Members and other Individuals who wish to appeal a decision have seven (7) days from the date on which they received notice of the decision to submit their appeal request to the AO. Any request to an appeal beyond the seven (7) day period must be in writing stating the reasons for an exemption. The decision to allow, or not allow, an appeal outside of the seven (7) day period will be at the sole discretion of the AO and may not be appealed.
A decision cannot be appealed on its merits alone. The Appellant must demonstrate, on a balance of probabilities (in the sole opinion of the AO), that the Respondent has made a procedural error and that this error had, or may reasonably have had, a material effect on the decision or decision-maker, in one of the following ways: 
The Respondent made a decision that it did not have the authority or jurisdiction (as set out in the Respondent’s governing documents) to make; 
The Respondent failed to follow its own procedures (as set out in the Respondent’s governing documents); or
The Respondent made a decision that was influenced by bias.
This Process is intended to be a confidential process and should involve only the AO, Appellant and Affected Parties. Once initiated and until a decision is released, none of the participants will disclose confidential information relating to the Appeal to any person not involved in the proceedings. Once a decision is rendered in accordance with this policy, FWCWS will share such decision with Members of the FWCWS, Affiliates and Others, as applicable, and will be considered a matter of public record, unless decided otherwise by the AO.
The Appellant agrees that any decision of the AO will be binding on the Appellant and the FWCWS only and subject to the right of another Party to Appeal the decision pursuant to this Policy.
Once an Appeal is heard and a decision rendered, the Appellant and Affected Parties cannot undertake any further action or legal proceeding against FWCWS, or Members and other Individuals in respect of a dispute.
An individual who submits an Appeal in good faith to FWCWS, or who gives evidence in an Appeal, may not be subject to reprisal or retaliation from any individual or group. Should anyone who participates in the process face reprisal or retaliation, that individual will have cause to submit a complaint under the Complaints and Discipline Policy.
An individual who submits allegations or information that the AO determines to be maliciously false or for the purpose of retribution, retaliation or vengeance, may be subject to a complaint under the terms of the Complaints and Discipline Policy with FWCWS.
Process
Individuals requesting an Appeal must submit their request in writing to the AO, within the required timeline, and include the following:
Contact information and status of the appellant;
Name of the respondent and any affected parties, when known to the Appellant;
Date the Appellant was advised of the decision being appealed;
Basis, grounds and detailed reasons for the appeal;
Requested remedy or remedies;
Copy of decision being appealed, or description of decision if written document is not available;
Any evidence that supports the grounds or basis for Appeal; and
An administration fee of five hundred dollars ($500).
Upon receiving the notice of the Appeal, the fee, and all other information, the AO has the following responsibilities:
Determine if the appeal falls under the scope of this Policy;
Determine if the appeal was submitted in a timely manner; and
Decide whether there is sufficient and logical grounds for the appeal.
If the appeal is denied on the basis of insufficient grounds, because it was not submitted in a timely manner, or because it did not fall under the scope of this Policy, the Appellant will be notified, in writing, of the reasons for this decision. The fee will be retained by the FWCWS and this decision may not be appealed.
If the AO is satisfied there are sufficient grounds for an appeal, the AO will convene an Appeal Panel, consisting of themselves, one Director and one other independent Member selected by the Respondent. 
The AO will identify any Affected Parties (at their sole discretion) and if necessary, notify such Parties that the appeal will be heard. 
The AO shall decide the format, time and place under which the appeal will be heard. This decision is at the sole discretion of the Complaints & Appeal Officer and may not be appealed. If a Party chooses not to participate in the hearing, the hearing will proceed in any event. The format of the hearing may involve:
review of documentary evidence submitted 
an oral in-person hearing, 
an oral hearing by telephone or other electronic means, or
 a combination of these methods. 
The hearing will be governed by the procedures that the Panel deem appropriate in the circumstances, provided that:
The hearing will be held within a timeline determined by the AO.
The Parties will be given reasonable notice of the day, time and place of an oral in-person hearing or oral hearing by telephone or electronic communications.
Copies of any written documents which the parties wish to have the Panel consider will be provided to all Parties in advance of the hearing.
The Parties may be accompanied by a representative, advisor, or legal counsel at their own expense;
the Panel may obtain independent or legal advice.
If a decision in the Appeal may affect another party to the extent that the other party would have recourse to an appeal in their own right under this Policy, that party may become party to the Appeal in question and therefore agree to be bound by its outcome.  If they opt not participate, they forego any ability to subsequently appeal the decision.
The AO may request that other individuals to participate and give evidence in any form, including written submissions, orally in-person or orally by telephone or electronic communications.
The AO may allow as evidence at the hearing any oral evidence and document or thing relevant to the subject matter of the appeal, but may exclude such evidence that is unduly repetitious and shall place such weight on the evidence as it deems appropriate.
The decision to uphold or reject the appeal will be up to the AO, in their sole discretion.
The AO shall issue its decision, in writing and with reasons, within seven (7) days after the hearing’s conclusion. In making its decision, the AO will have no greater authority than that of the original decision-maker. The AO may decide to:
Reject the appeal and confirm the decision being appealed;
Uphold the appeal and refer the matter back to the initial decision-maker for a new decision;
Uphold the appeal and vary the decision; and 
May refund the appeal administration fee if the appellant is successful in their appeal.
The AO's written decision, with reasons, will be distributed to all Parties, and the FWCWS Executive. The Panel may first issue a verbal or summary decision soon after the hearing’s conclusion, with the full written decision to be issued thereafter. 
Exceptions
If the circumstances of the appeal are such that adhering to the timelines outlined by this Policy will not allow a timely resolution to the appeal, the AO may revise the timelines to provide reasonable accommodation, in their sole discretion.
Any other exceptions to this Policy must be approved by unanimous approval of the Directors, and reported to the Members at the Annual General Meeting.
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